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Your Guide
Introducing Verify 365
What is Verify 365?
Verify 365 is an identity and client onboarding system used by
Ronald Fletcher & Co LLP to verify your identity, address, and
financial information.
Using Verify 365 app, you can complete verification checks
electronically, removing the inconvenience of sending your
documents or attending an office.
You have been asked to share this information using Verify 365 as it
is a legal requirement for Ronald Fletcher & Co LLP to undertake
client due diligence. This prevents identity fraud and money
laundering.

Getting started
Download Verify 365
Verify 365 app can be downloaded from both the Play Store and
the App Store. You will need to download the app and sign in using
the mobile number you have provided to Ronald Fletcher & Co LLP. if
you are having issues downloading the app, get in touch with us.

Have a question?
Contact us at verify365.app

What you will need
An internet connection
To download the Verify 365 App you need to be connected to the
internet. You will also need an internet connection when completing
your verification.

Your ID document
Below are the types of ID that are accepted for your biometric
check:
Passport
Driving license
Government-issued national ID
Residence permit

Supporting documents
You may need to upload a picture of a supporting document such
as a utility bill to show as proof of address. If you are purchasing a
house, you may need to upload supporting documents to show as
source of funds.

Email invitation from your solicitor
You will receive an email and SMS invite from Ronald Fletcher & Co
LLP to complete the ID verification. Please click the link and have
your ID document ready to scan.

How to use the Verify 365 app
Step 1
You will need your ID document
You can use a smartphone, iPad, or Tablet. If you don't own one of
these devices, you can use a family or friend's device. You will require
either a passport, driving license, residence permit, or National ID to
verify your ID.
Step 2
Download the Verify 365 app
Download our app: When your lawyer "invites" you, you will receive a
text message and email with a link to download our app. After
downloading our app, you'll enter your mobile number, and then you
will receive a six-digit code (OTP) which will sign you in.
Step 3
Review your verification checks
Once you are signed in, you can complete beginning completing the
verification checks. Ronald Fletcher & Co LLP will have selected the
verification checks which you need to complete.
Step 4
Complete the verification checks
The verification checks that you need to complete will be listed. The
four checks are:
1. ID Verification: Take a picture of your document and a picture of
yourself. This process is recorded to ensure no foul play is at work.
2. Proof of Address: Enter your name, street, postcode, and house
number. You can also upload a document as proof of address too.
3. Source of Wealth: Securely connect to your bank or multiple banks
through your secure online banking portal to provide digital bank
statements.
4. Source of Funds: Complete the questionnaire by providing
information on where your money has come from, including naming
any giftors or assets.

ID Verification checks FAQs
Digital client onboarding is a much safer way for you to verify your
identity and you let's you get started with your solicitor from the
comfort of your own home.
What checks need to be completed for ID verification?
As part of Ronald Fletcher & Co LLP client due diligence, they need to
verify client's identity and document. Through Verify 365 app, Cato
solicitors ask clients to verify themselves securely through our app
which can be completed in minutes.
Why do you need to connect to my bank?
As part of Ronald Fletcher & Co LLP client due diligence, they may need
to verify a client's financial information, this is to ensure that no fraud is
committed, such as money laundering. Some firms ask for paper bank
statements, but firms which use Verify 365 are able to securely access
your financial data through the use of our Open Banking technology.
Why does Verify 365 need to verify my Source of Funds?
As part of Ronald Fletcher & Co LLP client due diligence, solicitors need
to verify where their client's money is coming from in relation to the
legal matter or property they're purchasing. This is to stay compliant
with the Solicitors Regulatory Authority (SRA) and ensure any money
used by the client isn't being laundered or illegal.
What if I do not receive the OTP code?
Once you have downloaded the Verify 365 app, you will need to enter
the mobile number you have provided to your solicitor so that you can
sign in. The OTP code is sent to the mobile number via SMS, if you do
not receive the OTP, please check you have entered the correct mobile
number. If the issue persists, please contact our support team.

Security and Data
The data we will collect is listed below:
Identity Data: This data consists of imagery of both yourself and your
documents, your name and your device location, your sex, and
document identification number along with a video of your identity
process.
Address data: This data consists of your name and full address (city,
street, building number) along with any supporting documents you
optionally upload.
Financial data: This data consists of all financial incomings and
outgoings for either a 3-month, 6-month or 12-month period
depending on what you are asked to provide by your lawyer.
Misc. data: This data consists of all the above data with the addition
of any optional or extra data which you provide during the
verification process but not directed listed above.
Does Verify 365 store or share my information?
No, we do not store or share your information. We keep your data for
a short moment to create our verification report for your Ronald
Fletcher & Co LLP and once completed, we delete it. We do not have
access to your verification report.
We are certified by the UK government cyber security accreditation
scheme, Cyber essentials Plus, who conduct an annual audit on our
systems and processes. Our system is compliant with CCPA, GDPR,
SOC2 type II, ISO 27001 and WCAG Accessibility Guidelines.

Have a question?
Contact us at verify365.app

